DISCLAIMER & PRIVACY POLICY

General

Arnolds.uk.com is owned and operated by Arnolds Chartered Surveyors and is made available on
the following terms and conditions. By using the website you accept these terms and conditions,
which shall be governed by and interpreted in accordance with English law.

Copyright

All rights in the design, text, graphics and other material on our site and the selection or
arrangement thereof are the copyright of us or other third parties. Permission is granted to
electronically copy and print in hard copy portions of our site solely for your personal use. Any
other use of materials on our site (including reproduction for purposes other than those noted
above and alteration, modification, distribution, or republication) without our prior written
permission is strictly prohibited.

Intellectual Property Rights

All intellectual property rights and other rights, including trademarks, domain names, name and
logos, belong to Arnolds Chartered Surveyors or other third parties. Users and visitors acquire no
proprietary interest in any of the service, content, materials or other rights and may not use or
reproduce them in any way that infringes the intellectual property rights in them for any reason.

Disclaimer

Arnolds Chartered Surveyors is providing this site on an ‘as is’ basis and makes no
representations or warranties of any kind with respect to this site or its contents and disclaims all
such representations and warranties. In addition, Arnolds Chartered Surveyors makes no
representations or warranties about the accuracy, completeness, or suitability for any purpose of
the information and related graphics published in this site. The information contained in this site
may contain technical inaccuracies or typographical errors. All liability of Arnolds Chartered
Surveyors howsoever arising for any such inaccuracies or errors is expressly excluded to the
fullest extent permitted by law.

Neither Arnolds Chartered Surveyors nor any of its partners, employees or other representatives
will be liable for loss or damage arising out of or in connection with the use of this site. This is a
comprehensive limitation of liability that applies to all damages of any kind, including (without
limitation) compensatory, direct, indirect or consequential damages, loss of data, income or profit,
loss of or damage to property and claims of third parties.

Notwithstanding the foregoing, none of the exclusions and limitations in the clause are intended to
limit any rights you may have as a consumer under local law or other statutory rights which may
not be excluded nor in any way to exclude or limit Arnolds Chartered Surveyors' liability to you for
death or personal injury resulting from our negligence or that of our employees or agents.

Arnolds.uk.com may contain links to external sites. Arnolds Chartered Surveyors is not
responsible for and has no control over the content of such sites. Information available via
hypertext link from arnolds.uk.com is made available without responsibility on the part of Arnolds
Chartered Surveyors. Arnolds Chartered Surveyors disclaims all responsibility and liability
(including for negligence) in relation to information on or accessible from arnolds.uk.com.



The use of your information

You agree that we may collect, store, and use information about you in accordance with our
Privacy Policy.

Access

We reserve the right in our sole discretion to deny users access to our site or any part of our site
without notice and to decline to provide the service to any user that is in breach of these terms
and conditions of use.

Links to other sites

Certain links, including hypertext links, in our site will take you outside our site. Links are
provided for your convenience and inclusion of any link does not imply endorsement or approval
by us of the linked site, its operator or its content. We are not responsible for the content of any
website outside our site.

Variations

We reserve the right at any time without notice to revise the content of our website (including the
services offered by us) and these terms and conditions. Any changes to these terms and
conditions will be posted on our site and by continuing to use our site following any such change
you will signify that you agree to be bound by the revised terms and conditions of use.

Applicable law and jurisdiction

These terms and conditions shall be governed by and interpreted in accordance with English law
and subject to the exclusive jurisdiction of English courts.

Privacy Policy

By continuing to use this site you agree to us providing to you the information you have requested
above and confirm that you have read and agree to the use of your information as set out in the
following Privacy Policy:

Arnolds Chartered Surveyors, a Partnership, is committed to ensuring that your privacy is
protected. This privacy policy explains how we use the information we collect about you, how you
can instruct us if you prefer to limit the use of that information and procedures that we have in
place to safeguard your privacy.

The information we collect and how we use it

When you contact us, request publications or register interest we need to know your name, postal
address, E-mail address, telephone number and facsimile number.

We gather this information to allow us to process your registration, any orders you may make and
any offers you make for a property. The relevant information is then used by us, our agents and
sub-contractors to provide any services requested by you and to communicate with you on any
matter relating to the provision of the service in general.



We may also use aggregate information and statistics for the purpose of monitoring website usage
in order to help us develop the website and our services and may provide such aggregate
information to third parties. These statistics will not include information that can be used to
identify any individual.

From time to time we may provide you with information to our customer service agencies for
research and analysis purposes so that we can monitor and improve the services we provide. We
or our agents and sub-contractors may contact you by post, E-mail or telephone to ask you for
your feedback and comments on our services.

Your personal information may be used by us and other business carefully selected by us to
contact you in writing, by telephone or by E-mail to offer you content, advertisements, products
and services that we believe may be of interest to you. You can opt out of receiving any contact
for marketing purposes any time by sending an E-mail to marketing@arnolds.uk.com.

We may also wish to provide you with information about special features of our website or any
other service or products we think may be of interest to you. If you would rather not receive this
information, please send a blank E-mail message to marketing@arnolds.uk.com.

We may also want to provide you with related information form third parties we think may be of
interest to you. If you would rather not receive this information, please send an E-mail to
marketing@arnolds.uk.com.

We may also provide your information to carefully selected third parties whose products or
services we believe may be of interest to you. If you do not wish us to disclose your information in
this way, please send an E-mail to marketing@arnolds.uk.com.

Our use of cookies

A cookie is a small text file written to your machine by a web server. The information in this file is
used to identify you to the server and aid your navigation through our site.

We make use of cookies to gather important information about how users move around the site.
This enables us to understand how the site is used and to make improvements.

If you are concerned about cookies you have the ability through your browser to either reject all
cookies or to provide a warning before any cookie is loaded on to your computer but if you decide
to reject cookies you may find that you will not be able to take full advantage of some of the
features and services in the arnolds.uk.com website.

How we protect your information

The internet is not a secure medium. We use the most up to date technologies to protect the
information you give us. We also keep your information confidential. The internal procedures of
Arnolds Chartered Surveyors cover the storage, access and disclosure of your information.

Sale of business

If this business is sold or integrated with another business your details may be disclosed to our
advisers and any prospective purchasers and their advisers and will be passed on to the new
owners of the business.



Updating your details

If any of the information that you have provided to Arnolds Chartered Surveyors changes, for
example if you change your E-mail address, name or contact details or if you wish to cancel your
registration, please let us know the <correct details by sending an E-mail to
marketing@arnolds.uk.com or by sending a letter to Website Manager, Arnolds Chartered
Surveyors, 34-36 Prince of Wales Road, Norwich, NR1 1LH.

Your consent

By submitting your information you consent to the use of that information as set out in this policy.
If we change our privacy policy we will post the changes on this page, and may place notices on
other pages of the website, so that you may be aware of the information we collect and how we
use it at all times. Continued use of the service will signify that you agree to any such changes.

Owing to the global nature of the Internet infrastructure, the information you provide may be
transferred in transit to countries outside the European Economic Area that do not have similar
protections in place regarding your data and its use as set out in this policy. However, we have
taken the steps outlined above to try to improve the security of your information. By submitting
your information you consent to these transfers.

Access to your records

You have a right to be told what personal information we hold about you. If you wish to see a
copy of the information we hold about you please write to Arnolds Chartered Surveyors, 34-36
Prince of Wales Road, Norwich, NR1 1LH. A small administrative charge may be made for fulfilling
this request

How to contact Arnolds Chartered Surveyors

We welcome your views about our website and our privacy policy. If you would like to contact us
with any queries or comments please send an E-mail to marketing@arnolds.uk.com or write to
Arnolds Chartered Surveyors, 34-36 Prince of Wales Road, Norwich, NR1 1LH.

A list of Partners of the firm is available for viewing at our Head Office,
34-36 Prince of Wales Road, Norwich NR1 1LH.

Registered office address:
Arnolds Chartered Surveyors
34-36 Prince of Wales Road
Norwich, Norfolk

NR1 1LH
www.arnolds.uk.com



